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DEAR CUSTOMER

Thank you for your purchase of a product. To ensure safety and many years of trouble-free operation of 
your product, please read the “Safety Precautions and Maintenance” carefully before using this product.
Mounting the monitor requires expertise and the work must be carefully performed by a trained service 
person in accordance with the section “Mounting Precautions (For SHARP dealers and service 
engineers)”.

NOTE:
Product warranty does not cover damage caused by improper installation. Failure to follow these 
recommendations could result in voiding the warranty
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Supplied Components

Shipping Content
• SP-RM3a Speakers
• M4 Screws
• M4 Washers
• Mounting Brackets (pre-installed on the speakers)
• U.S. ADA Mounting Brackets
• Speaker Cables
• Power Supply
• Interchangeable Power Plug Adapters (EU, US, UK, AU)

Parts List

Parts Identification
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Mounting the Speakers

CAUTION: Never lift the monitor by speaker or speaker brackets after installation.

Attaching the speakers

Reminder: The mounting brackets are pre-installed on the speaker. The U.S. ADA compatible 
brackets are not required to follow the instructions below.

1. Turn OFF the main power switch on the 
monitor.

2. Using two M4 screws and two washers, 
attach the left speaker's (= RM3a speaker 
with amplifier) mounting bracket to the 
monitor.

3. Repeat step 2 for the right speaker.

NOTE: If needed, remove any handles from 
the monitor to be able to move the 
speakers behind the monitor.

IMPORTANT: The mounting position described leaves the speakers visible from the front of the 
 monitor. This is the recommended mounting position for the best sound quality. 
 For a concealed installation, the speaker can be flipped to the display's backside 
 (depending on the selected monitor model).

  Not all monitors, especially sizes smaller than 42inch, allow for an entirely 
  hidden speaker installation.
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Mounting the Speakers

U.S. ADA mounting bracket installation options

Optional: attach the U.S. ADA compatible mounting brackets

Mounting brackets that comply with the ADA guidelines in the United States have been provided 
for alternative mounting options. To use the ADA mounting brackets, first attach them to the 
speaker before mounting the speaker to the monitor. 

NOTE: These brackets are optional, they are not required to mount the speakers to the monitor.

Mounting option 1: Mounting option 2: 
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Connecting the Cables

NOTE: 
• We recommend turning off the monitor's main power before connecting the speakers, external 

devices, or USB cables.

• Do not connect or disconnect cables when turning on the monitor's main power or other external 
equipment's power as this may result in a loss of image or sound. Fully complete the cable 
connections before powering on the monitor or external devices.

• Do not use an attenuating (built-in resistor) audio cable. Using an audio cable with a built-in resistor 
will lower the sound level. Use an audio cable without a built-in resistor.

• The illustrations in this section are for example purposes only. Please refer to the user's manual for 
your product to locate the terminal connection panel and the OSD menu settings for the monitor 
model you are using.

IMPORTANT: 
• The illustration shown is for reference purposes only.
• Your display may differ from the illustrations.
• Actual connections depend on the display model used.
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Before you begin

1. Select the plug adapter for the plug style that matches the power socket where the speaker is 
located.

1. Connect the plug adapter to the power supply base.

NOTE: The following illustration is for example purposes only; your power supply and power adapters 
may look slightly different.

CAUTION: Do not plug the power supply into the active speaker until directed to do so in the 
instructions below.

Connecting the Cables
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1. Connect the RCA cable to AUDIO OUT on the active speaker and the input on the passive speaker's 
base.

2. Connect the 3.5mm audio cable to the AUDIO OUT port on the monitor's terminal and the AUDIO IN 
on the active speaker.

3. Connect the power supply to the active speaker and then to the wall outlet.

4. Turn the monitor’s power on.

Connect Speakers to Monitor
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Activate the external speakers
This step depends on the monitor model; please check your product's user manual for the 
specific instructions on enabling external speakers.
Depending on the model, activating the external speakers may require one of the following 
steps:
• The monitor automatically detects the external speaker; you do not need to change any 

settings.
• Enable the variable out setting in the OSD menu to adjust volume with remote control. 

Press the MENU button on the IR remote, then go to [AUDIO] > [ADVANCED] > [LINE 
OUT] and select [VARIABLE].

• Turn off the internal speaker in the OSD menu. Press the MENU button on the IR remote, 
then go to [AUDIO] > [ADVANCED] > [INTERNAL SPEAKER] and select [OFF] or 
[DISABLE].

Connect Speakers to Monitor



16

Troubleshooting

Using Raspberry Pi Compute Module:
• Make sure that PC SOURCE is AUTO or COMPUTE MODULE, and the input signal is set to 

COMPUTE MODULE.
• Make sure the Raspberry Pi Compute Module and Raspberry Pi Interface Board is connected 

properly.
• Make sure the USB cable is connected properly to the USB Type A input of Raspberry Pi 

Compute Module.

Using external computer:
• Make sure that PC SOURCE is AUTO or EXTERNAL PC, and the input signal is set to which 

supplied by the connected computer.
• Make sure the USB cable is connected properly to the USB Type A input of the PC.

• The touch panel function may not work depending on the specification of an external computer and 
connecting method.

• If the TOUCH POWER setting in USB in CONTROL is set to “ON”, change it to “OFF” and back to 
“ON” again, after a moment.

• When using touch function at the display edge, there may be a slight gap between touch position on 
the screen and where you touched. It is the specification and not a failure of product.

The response of the touch screen is not correct

• Make sure there are no severe scratches on the glass surface. These might affect the touch 
operation.

• High humidity, dust and viscous fluids can affect the performance as they interfere with conductivity. 
In case, just gently wipe the glass surface with a soft cloth.

• Make sure the connected PC supports 60Hz. 60Hz provides more frames per second and therefore a 
faster touch response.
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Troubleshooting

Sound not working

1. Make sure the audio cable is properly connected.
• Make sure the 3.5mm audio cable is fully inserted in the AUDIO OUT port on the monitor and 

the AUDIO IN port on the active speaker. Do not use an attenuating (built-in resistor) audio 
cable. Using an audio cable with a built-in resistor will lower the sound level. Use an audio 
cable without a built-in resistor.

• Make sure the RCA cable is fully inserted into the AUDIO OUT port on the active speaker. 
• Make sure the power has been plugged in to both the active speaker and a functioning wall 

outlet.

2. Check the MUTE and volume level using the monitor’s IR remote control.

3. If connected to a computer through DisplayPort, make sure the computer supports an audio signal 
through DisplayPort.

4. Verify the external speaker setting has been enabled. As SP-RM3a speakers are compatible with a 
range of NEC and Sharp large format displays, we cannot list the specific method to enable your 
monitor speakers. In the setup instructions, we listed the most common methods for enabling the 
external speakers. However, they may not appear in the settings for your monitor precisely as 
described. Please refer to your rmonitor’s operational manual for the instructions on how to enable 
the external speaker setting.
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Specifications

SP-RM3a speakers

Fundamental + Harmonic distortion components
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Specifications

Outlines
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Manufacturer’s Recycling and 

Energy Information

We are strongly committed to environmental protection and sees recycling as one of the company’s top 
priorities in trying to minimize the burden placed on the environment. We are engaged in developing 
environmentally friendly products, and always strive to help define and comply with the latest 
independent standards from agencies such as ISO (International Organization for Standardization) and 
TCO (Swedish Trades Union).

Disposing of your old product
The aim of recycling is to gain an environmental benefit by means of re-use, upgrading, reconditioning or 
reclamation of material. Dedicated recycling sites ensure that environmentally harmful components are 
properly handled and securely disposed. To ensure the best recycling of our products, SHARP offers a 
variety of recycling procedures and gives advice on how to handle the product in an environmentally 
sensitive way, once it has reached the end of its life.

For additional information visit:
https://www.sharpusa.com/ (in USA)
https://www.sharpdisplays.eu (in Europe)
https://www.sharp-displays.jp.sharp/global/index.html (Global)

WEEE Mark (European Directive 2012/19/EU and amendments)
Disposing of your used product: In the European Union

Outside of the European Union
If you wish to dispose of used electrical and electronic products outside the European Union, please 
contact your local authority and ask for the correct method of disposal.

EU-wide legislation as implemented in each Member State requires that used 
electrical and electronic products carrying the mark (left) must be disposed of 
separately from normal household waste. This includes monitors and electrical 
accessories, such as signal cables or power cords. When you dispose of such 
products, please follow the guidance of your local authority or ask the shop 
where you purchased the product, or if applicable, follow applicable legislation 
or agreement you may have. The mark on electrical and electronic products may 
only apply to the current European Union Member States.

https://www.sharpusa.com/
https://www.sharpdisplays.eu/
https://www.sharp-displays.jp.sharp/global/index.html
https://www.sharp-displays.jp.sharp/global/index.html
https://www.sharp-displays.jp.sharp/global/index.html
https://www.sharp-displays.jp.sharp/global/index.html
https://www.sharp-displays.jp.sharp/global/index.html
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