
UP-3500

COMPACT AND FANLESS TFT COLOR FULL
TOUCH POS TERMINAL
SIMPLE AND EASY TO CUSTOMIZE SCREEN
DESIGN
COMBINED SOPHISTICATED APPLICATION
SOFTWARE FOR HOSPITALITY / FAST FOOD /
RETAIL MARKET ENVIRONMENT
31 CM INCH COLOUR TOUCH SCREEN FOR FAST
OPERATION
30 CUSTOMISABLE ENTRY SCREENS
SOPHISTICATED GUEST TABLE TRACKING
INCLUDING SIMPLE ROOM FUNCTIONALITY
CONDIMENT FUNCTION FOR GUEST MENU
ARRANGEMENT
ETHERNET LAN NETWORK SYSTEM EXPANSION
CAPABILITIES

The UP-3500 is a flexible solution combining reliable fanless hardware and brilliant display with powerful built-in application
software. 
The touch screen technology supports an easy to use ergonomic and intuitive user interface in order to minimize entry errors
and to allow rapid entry sequences. Each of the 30 different screens can be designed as flexible as needed. 
Based on this flexibility untrained or temporary employees are guided via the touch screen through individual orders. 
As a result costs are reduced by minimizing errors, enhanced productivity by fast operation and increase of customers
satisfaction by shorter service time. 
The UP-3500 is developed to reflect the needs of the different hospitality, Fast Food and retail businesses. 
Many new features, such as "“Customisable function menu keys”, “Simple Room function”, ”Different promotion activities” or
“PLU information  text” have been incorporated while sophisticated table management, different bill separation possibilities
including transaction recall functionality and cooking to guest-specific tastes are standard functions.
Detailed reports allow to compare product groups, promotion sales results or to analyse clerk sales activities. System expansion
requirements are supported by serial interfaces . 
By the Ethernet LAN system all models of the UP-3500 can be integrated within one network and allows TCP/IP printer
connection. 
The SD card usage supports wireless and therefore cost efficient storage of sales and Electronic journal data.
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DISPLAY

TFT Color LCD (cm):  31
Size (dots):  1024 x 768

CUSTOMER DISPLAY

Optional:  
2 lines / 20 characters Dot:  

KEYBOARD

Touch screen:  

OPTIONAL DEVICES

External printers:  
Remote drawer:  
Drink Dispenser:  
Scanner:  
Scale connection:  LAN

Ethernet TCP/IP 10 base/100:  FEATURES

Standard Departments:  20
Text size (digits):  20
Standard PLUs:  1.500
Price level:  8
EAN:  
Table function:  
Guest tracking:  
Clerks standard / maximum:  15/255
Floating clerk system:  
Electronic journal:  
Rerouted print:  

TECHNICAL SPECIFICATION

Dimensions (W x Dx H mm):  307 x 313 x 295
Weight (kg):  4.4
Power Supply official (nominal):  
Operating (Watts):  65
Working Temperature (in °C):  0 - 40
Standard:  2.0 MB
Maximum:  6.0 MB
Flash Memory program:  
CPU:  LSI

PORTS

Seriell ports standard / maximum:  5/5
1 x Ethernet standard network:  
1 Magnetic card reader:  

ACCESSORIES

Electronic clerk key body:  1
EMV Class:  This is a Class A product. In a domestic environment this
product may cause radio interference in which case the user may be
required to take adequate measures.
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