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Brand change
Rev.1.0(Brand change)

Brand change
Rev.1.0(Brand change)

Brand change
Rev.1.0(Brand change)

DD-EA241WW DD-EA241W DD-EA241W
1. Destination-Color Bver-WH Bver-BK Cver-BK
1.1. Model Name/Brand/Platform/Color
Series name MultiSvnc MultiSvnc MultiSvnc
Model name 4% DD-EA241WW DD-EA241W DD-EA241W
Applcation name for agency 12 DD-EA241WW DD-EA241W DD-EA241W
Size information for spec list (cm) 61.13cm 61.13cm 61.13cm
on Catalogue / Manual (inch) 24.1inch 24.1inch 24.1inch
oh information for Garlon box gy 24.nch 24.inch 24.nch
Brand name 752 F4 SHARP SHARP SHARP
Platform F5whIA—L - - -
Color White Black Black
1.2. Factory/Release dat
Manufacturing Factory 2 T15 TPV TPV TPV,
Country #isE China China China
Release Year HEE 20254 20255 2025%
M 68 68 7R
1.3. Code/ID
Product code #&3—F (84f) 07DV5LBN 07DV6LBN 07DV6LCN
Model number £ M248DV(5L)-WH(B)SHKC M248DV(6L)-BK(B)SHKC M248DV(6L)-BK(C)SHKC
Model ID #4£1D A3DDEA241WWE A3DDEA241WBE A3DDEA241WBC
L L
S (Serial 2nd diait) S(s S (Serial 2nd digit)

4550556177467

4550556177474

- - 6970124394016
USB Vendor/Product ID Vendor ID. 0x04DD 0x04DD 0x04DD
Product ID 0xAQ1D 0xA01D 0xA01D
EDID Product code 0x265 0x2651
0x2652 0x2652
0265 0x2653
0x2654 0x2654 0x2654
0x2654 0x2654 0x2654

isplayPort(1.2,SST,w/o
sound)

Port(1.2.MST)

Port(1.2,MST,w/o
sound)

B-C(1.1a),

B-C(1.1a.w/o sound)

USB-C(1.2.88T)

Port(1.2 w/o sound)

B-C(1.2..wlo sound),

HDMI1(2.0/HDR)

"HDMI1(2.0)

HDMI1(1.4)

HDMI2(2.0/HDR),

"HDMI2(2.0)

"HDMI2(1.4),

DisplayPort1(1.2/HDR/with
Sound)

Port1(1.2/without

Sound)

DisplayPoria(1.2/HDR/with

USB-C (4lane)(1.2/without

Sound)
USB-C (4lane)(1.1a/with

USB-C (2lane)(1.2/without
Sound)

2.1. Supplier/Model name

2. Panel spec.

Panel Manufacturer /3% )L &1 LG Display LG Display LG Display
Panel name /ARJLF £ LM240WUA-SSB1 LM240WUA-SSB1 LM240WUA-SSB1
2.2. Size/Weight
Module size #M%Fi%& 528.20mm 528.20mm 528.20mm
342.60mm 342.60mm 342.60mm
12.50mm 12.50mm 12.50mm
Bezel to Bezel Area(Openina - - -
Vertical - - -
Active Displav Area H#1%& <% Horizontal 518.40mm 518.40mm 518.40mm
324.00mm 324.00mm 324.00mm
(Reference) Diagonal (inch) 24 1inch 24 1inch 24 1inch
(Reference) Diagonal (cm) .13cm 61.13cm .13cm
Weiaht F & (tvp.) 4509 4509 4509
Weight & £ (Max.) 6009 6009 6009
2.3. Optical/Electrical
LC Driving method & @&8EE1 5 X IPS IPS IPS
LC Driver Element & &E#HHZEF a-Si TFT active matrix a-Si TFT active matrix a-Si TFT active matrix
Number of pixel 1920 1920 1920
1200 1200 1200
Pixel pitch Hori 0.270mm 0.270mm 0.270mm
Vertical 0.270mm 0.270mm 0.270mm
Pixel per inch PPI 94 94 94
Maximum. Dot defect 8 8 8
Dot defect rate 0.00012% 0.00012% 0.00012%
Vsvnc Freauency 50-60Hz 50-60Hz 50-60Hz
Back liaht ent LED LED LED.
Bottom Edge Bottom Edae Bottom Edge
light control type DC DC DC
Operating Life Time 30000hour 30000hour 30000hour




Luminance of White £ &8

Tvp.

300cd/m™2 300cd/m?2, 300cd/m”2
(Panel specification) Min. 250cd/m”2 250cd/m"2 250cd/m”2
Brightness(calibration capable Max
ranae) . 300cd/m"2 300cd/m"2 300cd/m”2
Min. 50cd/m”2 50cd/m”2 50cd/m”2
Contrast Ratio 3> h5RRLE Tvo. 1000:1 1000:1 1000:1
Min. 700:1 700:1 700:1
Contrast Ratio (Dvnamic) 5000:1 5000:1 5000:1
Response time(G to G) Typ. 14.0ms 14.0ms 14.0ms
(Response Improve: OFF) Max. 28.0ms 28.0ms 28.0ms
Response time(G to G) Typ. 6ms 6ms 6ms
(Response Improve: ON) Max. N/A N/A N/A
Response time(White to Black)  Typ. - - -
Max. - - -
Response time(Black to White) ~ Typ. - - -
Max. - - -
Response time(White to Black to Typ
white) TF+TR . - - -
Max. - - -
Color Gamut(Cover ration) Vs NTSC Tvp. 73.1%. 73.1%, 73.1%.
vs.SRGB Tvp. 99.8%. 99.8% 99.8%.
vs Adobe RGB Tvp. 77.0% 77.0% 77.0%
Color Gamut(Area ration) Vs NTSC Tvp. 75.7% 75.7%, 75.7%,
vs SRGB Tvp. 106.9% 106.9% 106.9%.
vs Adobe RGB Tvb. 79.3% 79.3% 79.3%
Color Chromaticity Rx.Tvp. 0.660 0.660 0.660
Rv.Tvp. 0.33 0.332 0.33
Gx.Tve. 0.30; 0,302 0.30;
Gv.Tvp. 0.61 0.613 0.61
Bx Tvp. 0.15 0,150, 0.15
Bv.Tvp. (o 0.063 0.
Wx Tvp. 0.3 0,313 0.3
Wy Tvp. 0.3: 0.329 0.3

Viewina Anale(Tvp.) (CR>=10)

3.1. Screen

Displav colors 6bit+A-FRC 6bit+A-FRC 6bit+A-FRC
Number of colors 16,777,216 16.777.216 16.777.216
Surface treatment Tvpe Anti-Glare are,
THaze 25%
Hardness 3H
2.4. Environment
Environmental ratina Btk 60°C 60°C 60°C
-20°C -20°C -20°C
90% 90% 90%
50°C 50°C 50°C
0°C 0°C, 0°C
90% 90% 90%
Shock - - -
Vibration - - -
Support Yes Yes Yes
(without stand) Support Yes Yes Yes
Face up/down Support No No No
24H/7davs Support No No No
Environmental Impact Annual typical maximum
operatina carbon footprint 38.2kg 38.2ka 38.2kg
Manufacturing carbon 47.3kg 47.3kg 47.3kg

3. Product spec.

Recommended resolution H4&£2
B

1920x1200 (60Hz)

1920x1200 (60Hz)

1920x1200 (60Hz)
Aspect ratio FARI L 16:10 16:10 16:10
Briahtness 18R Maximum settina (Tvp.) 300cd/m*: 00cd/mA 300cd/mA:
Min.) 250cdim” 50cdim” 250cd/m™

Shipping setting (Tvp.) 200cd/m* 00cd/m* 200cd/m*

Minimum settina (Tvp.) 50cd/m*2 0cd/m”2 50cd/m”2
Active area size Hxh& ~#88t Horizontal (mm), 518.4mm

0.4in.

Vertical (in.)

Screen size BIE Y1 X (cm)

(in.)

Viewina Anale (CR>=10)

89degree

89dearee

89degree

Protection alass {R:€H 52X

No

No

No

Haze
3.2. Mechanical
3.2.2.1. Mechanical (IT/Pro, International System of Units)
Desian Tvoe Monitor Stockholm design Stockholm design Stockholm design
Material (Flame class) Front cabinet PC+ABS (94 5VB) PC+ABS (94 5VB) PC+ABS (94 5VB)
Rear Cover PC+ABS (94 5VB) PC+ABS (94 5VB) PC+ABS (94 5VB)
Stand/Base PC+ABS (94 V-0) PC+ABS (94 V-0) PC+ABS (94 V-0)
Color Bezel Whitish Gray Pure Black Pure Black
Back cover Whitish Gray Pure Black Pure Black
Cabinet gloss-level (Bezel / front Reflection value
of Stand) <=20dearee Yes Yes Yes
Net Dimensions with stand, Landscape,
Width(mm) 531.5mm 531.5mm 531.5mm
(in,) 20.9in. 20.9in. 20.9in.
with stand, Landscape,
Heiaht(Low)(mm) 365.3mm 365.3mm 365.3mm
(in.) 14.4in. 14.4in. 14.4in.




with stand, Landscape,

Heiaht(Hiah)(mm) 515.3mm 515.3mm 515.3mm
(in.) 20.3in. 20.3in. 20.3in.
with stand, Landscape,
Depth(mm) 250.0mm 250.0mm 250.0mm
(in.) 9.8in. 9.8in. 9.8in.
with stand, Portrait,
Width(mm) 347.8mm 347.8mm 347.8mm
(in.) 13.7in. 13.7in. 13.7in.
with stand, Portrait,
Heiaht(Low)(mm) 549.6mm 549.6mm
(in.) 21.6in. 21.6in.
with stand, Portrait,
Heiaht(Hiah)(mm) 613.4mm 613.4mm 613.4mm
(in.) 24.1in. 24.1in. 24.1in.
with stand, Portrait,
Depth(mm) 250.0mm 250.0mm 250.0mm
(in.) 9.8in. 9.8in. 9.8in.
w/o stand, Landscape,
Width(mm) 531.5mm 531.5mm 531.5mm
(in.) 20.9in. 20.9in. 20.9in.
wi/o stand, Landscape,
Heiaht(mm) 347.8mm 347.8mm 347.8mm
(in.) 13.7in. 13.7in. 13.7in.
wi/o stand, Landscape,
Depth(mm) 47.6mm 47.6mm
(in.) 1 1.9in.
w/o stand, Portrait,
Width(mm) 347.8mm 347.8mm 347.8mm
(in.) 13.7in. 13.7in. 13.7in.
w/o stand, Portrait,
Heiaht(mm) 531.5mm 531.5mm 531.5mm
(in.) 20.9in. 20.9in. 20.9in.
w/o stand, Portrait,
Depth(mm) 47.6mm 47.6mm
(in.) 1.9in. 1.9in.
Net weiaht with stand(ka) 6.7kg
(lbs) 14.8lbs,
w/o stand(ka) 4.2kq
(Ibs) 9.3lbs
Bezel width Top(mm) 0.8mm
(in.) 0.03in.
Bottom(mm) 16.2mm
(in.) 0.64in.
Riaht(mm) 0.8mm
(in.) 0.03in.
Left(mm) 0.8mm
(in.) 0.03in.
Distance from panel active area
to outside edae of bezel Top(mm) 6.55mm 6.55mm
(in.) 0.26in. 0.26in.
Bottom(mm) 17.2mm 17.2mm
(in.) 0.68in. 0.68in.
Right(mm) 6.55mm 6.55mm
(in.) 0.26in. 0.26in.
Left(mm) 6.55mm 6.55mm
(in.) 0.26in. 0.26in.
VESA mount Yes Yes
100mm 100mm
100mm 100mm
4pcs 4pcs
M4 M4
12.0mm 12.0mm
4directions 4directions 4directions
Mounting on a flexible arm (Landscape0°/180° (Landscape0°/180° (Landscape0°/180°
Portraite -90°/+90°) Portraite -90°/+90°) Portraite -90°/+90°)
Low position VESA hole No No No
H N N N
Vertical dimension - - -
Heiaht Adiustment Yes
Landscape 150mm
5.91in.
Portrait
Swivel
Right 170degree 170degree 170degree
Tilt Yes Yes Yes
Up 35degree 35degree 35degree
Down Sdearee
Pivot
earee,
Counterclockwise 90degree 90degree 90degree
Distance from display .
head(lowest position) to desk H;Z(gmsrf)ndard VESA
surface (with landscane) 17.5mm 17.5mm 17.5mm
(in.) 0.69in. 0.69in. 0.69in.
Using Low position VESA No No No
stand base - - -
3.3. Power
Power supply . source type Built in Built in Built in
IEC IEC IEC
AC100-240V AC100-240V. AC100-240V
50/60Hz 50/60Hz 50/60Hz
Current ratina 0.90A 0.90A 0.90A
0.50A 0.50A 0.50A
Crest factor
Power consumption
15W 15W 15W
18W. 18W 18W.
On mode Max. (All function
work) 42W 42W 42W
Apparent power(at 90VA 90VA 90VA
Apparent power(at 120VA 120VA 120VA
ECO mode"1" Power
consumption 15w 15W. 15w
ECO mode"1" Brightness
ranae 0~70% 0~70% 0~70%
ECO mode"2" Power
consumption 12w 12w 12w
ECO mode"2" Brightness
ranae 0~30% 0~30% 0~30%
Power saving mode(for IT
monitor) 0.28W, 0.28W 0.28W.
DC off(for IT monitor) 0.27W 0.27W 0.27W
Default setting of USB
functionalitv(USB power) na nla n/a
Power supplvy P USB1 UsB1 USB1
Voltage(Max.) 5V 5V 5V
Current(Max.) 900mA 900mA 900mA
Power 4.5W 4.5W. 4.5W.
Power output 2 USB2 USB2 USB2




Voltage(Max.) 5V 5V 5V
Current(Max.) 900mA 900mA 900mA
Power 4.5W 4.5W. 4.5W.
“Power outout 3 USB3 UsB3 UsB3
Voltage(Max.) 5V 5V 5V
Current(Max.) 900mA 900mA 900mA
Power 4.5W. 4.5W. 4.5W.
Power output 4. DP_power(DPin) DP_power(DPin), DP_power(DPin)
Voltage(Max.) 3.3V 3.3V 3.3V
Current(Max.) 500mA 500mA 500mA
Power 1.7W. 1.7W. 1.7W.
P nia n/a nia
Voltage(Max.)
Current(Max.)
Power 0.0W. 0.0W. 0.0W.
nia n/a nia
Voltage(Max.)
Current(Max.)
Power 0.0W. 0.0W. 0.0W.
Power output 7. n/a nia nia
Voltage(Max.)
Current(Max.)
Power ow oW ow
3.4. EMI Class
[EMI Class Class B Class B Class B |
3.5. Usage environment
Storaae environment REEH 60°C 60°C 60°C
140F 140F 140F
-10°C -10°C -10°C
14F 14F 14F
X, 85% 85% 85%
Storage humiditv Min. 10% 10% 10%
“Storage Altitude (ft.) 40000ft 20000ft 40000ft
Storage Altitude (m) 12192m 12192m 12192m
Operation environment B1{EEREE i Q) 35°C 35°C 35°C
95F 95F 95F
5°C 5°C 5°C
41F 41F 41F
i i ™ 80% 80% 80%,
Operation humidity Min. 20% 20% 20%
Operation Altitude (m) 5000m 5000m 5000m
itude (ft.) 16404ft 16404ft 16404ft
24hours/7davs usaae No No No
3.6. Carton/Transport
Desian Tvpe of Carton Box WW ver. WW(B,Cver) WW(B.Cver) WW(B,Cver)
Material of Carton Box Kraft linerboard and trifaced Kraft linerboard and trifaced Kraft linerboard and trifaced
corrugated board (Double wall) corrugated board (Double wall) corrugated board (Double wall)
Gross Dimensions .Gross Width (mm), 690.0mm 690.0mm 690.0mm
27.2in 27.17in. 27.17in
460.0mm 460.0mm 460.0mm
18.1in 18.11in. 18.11in
204.0mm 204.0mm 204.0mm
.0in. 8.03in. 8.03in
Gross weiaht .0kg 9.0kg 9.0kg
9.8lb 19.8Ib 19.8lb
Container loadina Q'tv 352unit 352unit 352unit
748unit 748unit 748unit
935unit 935unit 935unit
Palletized(Max.) 1390.0mm 1390.0mm 1390.0mm
1246.0mm 1246.0mm 1246.0mm
Y 48units 48units. 48units
units/pallet/HC40ft 60units 60units 60units
Stackina MAX laver at 1pallet Sunits Sunits, 5units.
Junits Sunits Junits
MAX laver at warehouse 10units 10units 10units
[ |Transport condition Need to alwavs use
3.7. Warranty/MTBF
Limited Warrantv 3vear(s) 3vear(s) 3year(s)
MTBF excluding LCD module,
-217E(hours) 100000 100000 100000

luding LCD module,
MIL-217F(hours)

including all components,
MIL-217E(hours),

including all components,
MIL-217F(hours)

4.1. Video terminal

4. Terminal & Slot

Video input terminal

HDMI Input

HDMI(HDMI1.4)

HDMI(HDMI1.4)

HDMI(HDMI1.4),

DisplavPort Input

DVI Input link) link)
VGA Input D-SUB
Video Input - - -
Number of terminal 4 4 4

Video output terminal HDMI Output - - -
DisplavPort Output - - -
Number of Terminal 0 0 0

4.2. Audio terminal
Audio input terminal ini Ja Stereo Mini Jack ini Jack
HDMI HDMI
DisplayPort DisplayPort DisplayPort

Number of Terminal

Audio outout terminal

Number of terminal

4.3. USB terminal

USB Terminal

Upstream (to host)

Number of terminal

Downstream (to device)

ype-A) vpe-A)
ype-A) ype-A)
ype-A) vpe-A)

Number of terminal 3 3 3
Other - - -
Number of terminal 0 0 0




4.4. Communications terminal

Control Terminal LAN - - -
Number of terminal 0 0
UsB SB Type:B) SB Type:B)
Number of terminal 1 1 1
RS-232C - - -
Number of terminal 0 0 0
ControlSvnc in/out Yes Yes Yes
Connector type of
ControlSvnc Stereo Micro Jack Stereo Micro Jack Stereo Micro Jack
Max number of connected sub
monitor, via, G 5 5 5
Other - - -
Others LAN-USB converter - - -
4.5. Slot
SD card slot - - -
Number of slot 0 0 0
Interface for extended options - - -
[5.In-out signal N S W —
5.1. Analog RGB input
Terminal 1
Vertical freauencv Max.
Vertical frequency Min.
Sync on Green: 0.3Vp-p
_negative Yes
Color tvpe RGB
DDC/CI Yes
5.2. DVI input
Terminal 1 T
Connegtor type
Max Resolution
Horizontal frequency Max. .
Hori ncy Min, 31.5kHz~
Vertical frequency Max. ~60Hz
Vertical frequency Min, 50Hz~
Dot clock frequency Max. ~205MHz
ncy. Min. 25MHz~
No
RGB
No
1.4
Yes
5.3. HDMI input
Terminal 1 HDMI HDMI HDMI
HDMI (Tvpe A) HDMI (Tvpe A) HDMI (Tvpe A)
i 1920x1200@60, 1920x1200@60 1920x1200@60,
Horizontal freauencv Max. ~77.0kHz ~77.0kHz ~77.0kHz
Horizontal frequency Min. 31.5kHz~ 31.5kHz~ 31.5kHz~
~60Hz ~60Hz ~60Hz
50Hz~ 50Hz~ 50Hz~
Dot clock freauency Max. ~205MHz ~205MHz ~205MHz
Dot clock freaquency Min. 25MHz~ 25MHz~ 25MHz~
il No No No
HDMI.version 14 1.4 14
Color tvpe RGB/YUV/(4:4:4/4:2:2) RGB/YUV(4:4:4/4:2:2) RGB/YUV(4:4:4/4:2:2)
Deep Color. No No No
HDCP ver. 1.4 1.4 1.4
CEC No No No
Terminal 2 Terminal name - - -
Connegtor type - - -
ion - - -
| frequency Max. ~- ~- ~-
| fi ency Min, o - o
5.4. DisplayPort input
Terminal 1
Horizontal frequency Max.
Horizontal freauency Min,
Dot clock frequency Max.
Dot clock freauency Min,
Color tvpe.
Bit rate RBR/HBR RBR/HBR RBR/HBR
No No No
1.3 1.3 1.3
Terminal 2 - - -
Horizontal frequency Max. ~- ~- ~-
Horizontal freauency Min, o - o
Vertical frequency Max. ~- ~- ~-
Verti ency. Min. - - o
Dot clock frequency Max. ~- ~- ~-
Dot clock freaquency Min, o - o
Color tvpe. - - -
Bit rate - - -
Terminal 3 - - -
Horizontal frequency Max. ~- ~- ~-




Horizontal frequency Min. - -~ —

5.5. Audio input

Analoa Audio Audio IN Audio IN
& i ek T
Support Signal Stereo 0.5Vrms, L/R Stereo 0.5Vrms, L/IR Stereo 0.5Vrms, L/R
Diaital Audio (HDMI) Terminal HDMI HDMI HDMI
Support Signal PCM 32, 44.1, 48KHz (16, 20, 24bit), PCM 32, 44.1, 48KHz (16, 20, 24bit),
Diaital Audio (DisplavPort) Termi i Di vPort

al )
Support Signal PCM 32, 44.1, 48KHz (16, 20, 24bit),

5.6 Support timings

(for User's manual) 640 x 480 60Hz (p) es es es
640 x 480 67Hz () o o o
640 x 480 72Hz (p) o o o,
640 x 480 75Hz (Dll o o o
720 x 400 70Hz (p) o o o,
720 x 480 60Hz (Dll Yes Yes Yes
720 x 480 60Hz (i) HDMI only No No No
720 x 576 50Hz (p) Yes Yes Yes
720 x 576 50Hz (i) HDMI only No No No
800 x 600 56Hz (p) Yes Yes Yes
800 x 600 60Hz (p) Yes Yes Yes
800 x 600 72Hz (Dll No No No
800 x 600 75Hz (p) No No No

1024 x 768 60Hz (Dll es, es es
1024 x 768 70Hz (p) o o o
1024 x 768 75Hz (Dll o o o
1280 x 720 24Hz (p) o o o,
1280 x 720 25Hz (Dll o o o
1280 x 720 30Hz (p) o o o
1280 x 720 50Hz (Dll Yes Yes Yes
1280 x 720 60Hz (p) Yes Yes Yes
1280 x 960 60Hz (Dll Yes Yes Yes
1280 x 960 75Hz (p) No No No

1280 x 1024 60Hz (p)| Yes Yes Yes

1280 x 1024 75Hz (p) No No No

1280 x 1440 60Hz (p) for Multi picture No No No
1440 x 900 60Hz (p) Yes Yes Yes

1600 x 1200 60Hz (p) Yes Yes Yes

1680 x 1050 60Hz (p) es es es

1920 x 1080 24Hz (Dll o o o

1920 x 1080 25Hz (p) o o

1920 x 1080 30Hz (oll o

1920 x 1080 50Hz (p) Yes

1920 x 1080 60Hz () Yes

1920 x 1080 50Hz (i) No

1920 x 1080 60Hz (i) No

1920 x 1200 60Hz (p) Yes(Recommend)

1920 x 2160 __60Hz (p) for Multi picture o

2560 x 1440 60Hz (p) o

3840 x 2160 60Hz (p) o

3840 x 2160 30Hz (p) o

4096 x 2160 60Hz ()| No

6. Output signal
6.1. HDMI output

Terminal 1 Terminal name - - -
Connector type - - -
Sianal that can be output - - -

Support - - -
Max number of connections w/o
HDGP., - R _
Max number of connections with
HDCP - - -

6.2. DisplayPort output

Terminal 1 Terminal name - - -
Connector tvpe - - -
Sianal that can be output - - -
DisplayPort Version - - -
HDCP - - -
Daisy Chain Support (DP
oy

Max number of connections in
MST. .w/o HDCP. - : -
Max number of connections in
MST. with HDCP. - z x
Max number of connections in
.SST..wioHDGP. - - -
lax number of connections in
SST. with HDCP b - b
Daisy Chain Support (DP
.or.UsSB-C) - - -
Max number of connections in
MST. w/o HDCP. - z x
Max number of connections in
MST. with HDCP. - : -
Max number of connections in
.SST..w/o.HDGP. - - -
Max number of connections in

SST. with HDCP - - -

6.3. Audio output

Terminal 1 Terminal name HEAD PHONE OUT HEAD PHONE OUT HEAD PHONE OUT
Connegtor type Stereo Mini Jack Stereo Mini Jack Stereo Mini Jack
A igital Analog Analog Analog
Sianal Stereo L/R Stereo L/IR Stereo L/IR

6.4. Speaker

Intearated Speaker Support Yes Yes Yes
Spec Stereo 1W + 1W Stereo 1W + 1W. Stereo 1W + 1W

Option Speaker Support No No No
Spec Not support Not support Not support

[z Function | S T —

7.1. User Interface

Multi-linqual OSD Support Yes Yes Yes

Lanauaaes English English English
German German German

French French French
Spanish Spanish Spanish

Italian Italian Italian
Swedish Swedish Swedish
Russian Russian Russian
Chinese Chinese Chinese

Japanese Japanese Japanese




Number of support

9

9

9

Control kev Support Yes, Integrated Yes, Integrated Yes, Integrated
Button Tvpe Touch key(Capacitive) Touch key(Capacitive) Touch key(Capacitive)
Buttons INPUT INPUT INPUT
MENU MENU MENU
< < <
> > >
\% \ \%
A A A
ECO ECO ECO
POWER POWER POWER
Number of buttons 8 8 8
IR Remote control Support No No No
7.2. Connectivity with external equipment
USB hub Support Yes, Integrated Yes, Integrated Yes. Integrated
Version 3.1 Gen1 3.1 Gen1 3.1 Gen1
USB - Connect to storaae device Support No No No
USB Version No No No
USB - Displav Control bv PC Support Yes Yes Yes
USB Version .0 2.0 .0
USB Power Deliverv No, No No,
o No o
Not support Not support Not support
SD / microSD o o o
o, o o
SDXC card support o o o
d support [o] o o
card support o o o
microSDXC card support o [¢] o
RS-232C Input o [¢] o
Daisv chain o [¢] o
LAN .10 BASE-T support o o o
o, o o
1000 BASE-T support o o o
Support protocol Not support Not support Not support
Wired Remote (mini pin iack) Input (Gray. connegtor) o [¢] o
Output (Black connector) o [¢] o
Microphone Support o o o
Headohone Support Yes Yes Yes
ControlSync® ControlSync input (Gray
connegctor), Yes Yes Yes
ControlSync output (Black
connegtor), Yes Yes Yes
Slave monitors aty.(Max.) 5 5 5
Plua and Plav Support by VESA DDC2B] Yes Yes Yes
Yes Yes Yes
Support bv DisplavPort Yes Yes Yes
7.3. Picture control
Color control Support Yes Yes Yes
SpectraView Enaine Support No No No
Generation
Local dimmina Support No No No
Switch ON/OFF
Number of partitions,
Horizontal
ons,
Total number of Control
Blocks
Picture Mode Support Yes
Available modes 9300
8200
7500
SRGB(6500K)
5000K
NATIVE

L/B(Low blue light)

L/B(Low biue fight)

L/B(Low blue light)
DICO! M

BROGRAMMABLE

PROGRAMMABLE

BROGRAMMABLE

Expanding modes for lower

. Full screen Selectable Selectable Selectable
resolutions
1:1 (pixel correct) n/a n/a n/a
Normal (Keeping aspect Selectable Selectable Selectable
Wide (Expands a 16:9
letter box sianal) n/a n/a n/a
Dynamic (Expand 4:3
pictures
and cut off the outside n/a n/a n/a
Custom zoom (Keeping
aspect ratio and zoom) n/a n/a n/a
Frame Comp Support o o o
Edae Comp Support o o o
Picture In Picture Support o o o
Picture Bv Picture Support o o o
Picture by Picture(AUTO) o o o
Tile Matrix Support o o o
Max number o o o
7.4. Schedule/Timer
Real time clock Support No No No
Scheduler Support No No No
Off Timer Support Yes Yes Yes
Power on delav Support No No No
7.5. Reliability
Runnina Hours Indicate Support Yes Yes Yes
Self diaanostic Support No No No
Notification method n/a n/a n/a
7.6. Power saving
VESA DPMS Compliant Yes Yes Yes
Ambient light sensor Support Yes, by integrated sensor Yes, by integrated sensor Yes, by integrated sensor
Default settina
Human detective sensor Support Yes, by integrated sensor Yes, by integrated sensor Yes, by integrated sensor

Sensor tvpe

Proximity Sensor

Proximity Sensor

Proximity Sensor

Default setting

detective 1.5m 1.5m 1.5m
Sleep mode power(Human 1MW 1MW 1MW
sensor1)
Sleep mode power(Human 3w 3w 3w
sensor2)
Vacation switch No No No
Location n/a n/a n/a
7.7. Touch panel
Touch panel capability Support No No No
Prepare space for Touch
Panel n/a nla n/a
Prepare space for Control
n/a nia n/a
na nla na
n/a nia n/a




Prepare I/F to PC n/a n/a n/a

Intearated Touch panel Support No No No

n/a nla n/a

n/a nia n/a

n/a nla n/a

n/a nia n/a

n/a nla n/a

n/a nia n/a

n/a nla n/a

Operating System n/a n/a n/a

7.8. Shipment setting

DV MODE DYNAMIC DYNAMIC DYNAMIC

ECO MODE OFF OFF OFF

n/a nla n/a

Response improve ON ON ON

8. Bundled items

8.1. Power cord/AC adapter

AC adapter No No
AC POWER CORD (US tvoe) No No
Lenath nia nia
Color n/a n/a
AC POWER CORD (EU tvpe) Yes No
Lenath 1.8m n/a
Color Black n/a
AC POWER CORD (Ch tvoe) No Yes
Lenath na 1.8m
Color n/a Black
AC POWER CORD (JP tvpe) No No
Lenath n/a n/a
Color n/a n/a
AC POWER CORD (UK tvoe) No No
na n/a
Color n/a n/a
AC POWER CORD (Au tvpe) No No
Lenath n/a n/a
Color n/a n/a
AC POWER CORD (India tvoe) No No
nia n/a
n/a n/a
8.2. Accessory
Remote Control Unit No

! No
AAA Batterv x2 No
VGA - VGA cable No
Lenath nla
Color n/a
VGA - DVI-A cable No
Lenath na
Color n/a
DVI-D - DVI-D cable No
Lenath nla
Color n/a
DisplavPort to DisplavPort cable Yes
1.8m
Black
DisplayPort mini to DisplayPort
No
cable
Lenath n/a nla n/a
Color n/a n/a n/a
HDMI to HDMI cable No No No
Lenath nia n/a nia
Color n/a n/a n/a
USB-A to USB-B cable Yes(Ver3.1 Gen1), Yes(Ver3.1.Gen1), Yes(Ver3.1.Gen1)
Lenath 1.8m 1.8m 1.8m
Color Gray Black Black
USB-C to USB-C cable No No No
Lenath nia n/a nia
n/a n/a n/a
AL.Id.IO cable( ¢ 3.5mm stereo No No No
mini plua)
Lenath na nla n/a
Color n/a nla n/a
ControISync cable(®2.5mm Yes Yes Yes
stereo micro plua)
1.8m, 1.8m 1.8m
Grav Black Black
Stand base Yes. Yes Yes.
Color White Black Black
Stand Neck No No No
Color n/a n/a n/a
Cable holder Yes. Yes Yes.
Color White Black Black
VESA plate(Bracket) No No No
n/a n/a n/a
it nia n/a nia
Screw Color n/a n/a n/a
Cap for DPout (Attached to No No No
Cap .for USB host (Attached to No No No
monitor)
Fixture W, No No No
Number of Clamper & n/a n/a n/a
Wall mount screw with No No No
.washer
Size of Wall mount screw
n/a n/a n/a
& washer
Color of Wall mount screw
n/a nla n/a
.8 washer,
Number of Wall mount
n/a n/a n/a
screw & washer
8.3. Attached document
CD-ROM (ngtware & No No No
Documentation)
Paper Manual Full (A ver), No No No
No No No
No No No
Full (W ver) No No No
Paper Manual 1sheet type
(Taiwan, Korea) (W ver), No No No
Paper Manual Full (RU,
BY. KZ) (W ver) No No No
Setup Manual Setup Manual (1st) Yes(Bver) Yes(Bver) Yes(Cver)

Contents sheet

Addendum sheet for head only

Addendum sheet (1st) No No No
model

Addendum sheet (2nd) No No No
California Proposition sheet No No No
Setting info sheet No No No
Warrantv Card No No No

No No Yes(CH NEC)

NaViSet Administrator 2 flver No No No




Verification Report

Sheet for requlation EEI label and EEI SHEET Yes (with Fiche) Yes (with Fiche), No
ey label and UKCEE! Yes (with Fiche) Yes (with Fiche) No
UK EEI Fiche No No No
UK Import Information No No No
CE Information Sheet No No No
IEC62368-1 GND Sheet No No No
EneravStar 8.0 sheet No (shown in another sheet) No (shown in another sheet) No (shown in another sheet)
WEEE sheet No No No
CEL Sheet No No No
Factory Calibration and No No No

Addendum sheet for head angle
limitation

No (shown in another sheet)

No (shown in another sheet)

No (shown in another sheet)

Sheet for USB setting

No

No

No

Company name change notice
sheet

No

No

No

9. Regulation

9.1. Safety
UL/C-UL (US/Canada) Yes Yes Yes
Yes Yes Yes.
Yes Yes No
Yes Yes Yes.
Yes Yes No
NOM (Mexico) No No No
n/a nla n/a
IRAM or TUV Argentina S No No No
Yes(Running change). Yes(Running change) No,
No No No
9.2. Safety+EMC
Yes Yes Yes.
CCC.(China) Yes Yes Yes
EAC (Russia) No No No
No No No
KC.(Korea) No No No
M a) No No No
S-TUV or $-JQA (Japan) No No No
No No No
9.3. EMC
FCC/ICES-003 (V! Yes Yes
FCC/BETST7 (US/! n/a n/a
Yes(Running change). Yes(Running change).
No No
No No
No No
No No
No No
9.4. Ergonomics
Yes Yes Yes.
Yes. Yes Yes.
| ! !
Re N N -
Yes(9.0). Yes(9.0) Yes(9.0)
Yes(8.0) Yes(8.0) Yes(8.0)
No No No
TUV Flicker Free Yes. Yes Yes.
DC control DC contral DC control
TUV Low Blue liaht Yes Yes Yes
Low Blue Light(Reduction o, ” o,
ratio from "Native" to "L/B" 45% 45% 45%
TUV Color Accuracy No No No
9.5. Environmental
n/a n/a n/a
No No No
a No No No
2006/66/EC
(EU) No No No
WEEE(EU) Yes Yes Yes
India E-waste Yes. Yes No
TV..TV.monitor) (EU) Yes Yes No
No No No
ErP Lot 6 (EU) Yes Yes Yes
ErP Lot 26 (EU) Yes Yes Yes
ECMA-370(EU) Yes. Yes No
Yes Yes Yes
Yes Yes Yes.
Yes Yes Yes,
Yes. Yes Ne
No No No
No No No
No No No
No No No
No No No
No No No
No No No
No No No
No No No
AV EIER—ILY
£ =% (Japan) No No No
No No Yes.
No No No
No No No
Yes. Yes Ne
No No No
EPREL(EU) Yes Yes Yes
OFF OFF OFF
13% 13% 13%
<2%THD, <2%THD <2%THD
9.6. Other Regulation
Yes(8.0) Yes(8.0) Yes(8.0)
No No No
No No No
No No No
No No No
No No No
New EU EEI label (from 2021) Yes Yes No
[ o]
On mode energy
consumption in kWh per 12kWh/1000h 12kWh/1000h

1000h




New UK EEI label (from 2021) Yes Yes No
Llass [ o]
On mode energy
consumption in kWh per 12kWh/1000h 12kWh/1000h
1000h
MEPS (Australia) No No No
Star rating
CEC(kWh per year),
CEL Energy efficiency regulation Yes Yes Yes
(China)
2 2 2
22 22 2.2
0.50 0.50 0.50
040 0.40 0.40
TERT TETT TERT

CECP (China)

Morocco mark

UAE ECAS

UKCA mark

IEC62087

9.7. Medical Regulation

material for recvcling

TUV-GM(Germany) na nia n/a

CE-MDD ( . n/a nia n/a

EN14971:2012 Risk na nia na

Management Plan_(EU),

MDD Annex | (Essential na na na

Requirement)... (EU),

|EC62563-1..(EU) n/a nla n/a

|FDA-510K (US), na nla n/a
n/a nia n/a

DIN 6868-157 (Germany) na na na

eqory. |orll;

0601-1-2 section 2. nla n/a nia
EN62304:2006 (Efias 7k n/a n/a na
IT).

EN62366:2008 (1—HET1)) nia n/a nja
9.8. Logo
7 No No No
8 No No No
10 Driver. No No No
HDMI Yes. Yes Yes
DisplayPort Yes Yes Yes.
-1F No No No
DisplavPort Alternate Mode No No No
9.9. European Recycling
G2 Category Carton Box TOP (Material) Paper Paper. Paper.
Carton Box TOP (Weight) 1400a 1400a 1400a
Carton Box MIDDLE
Carton Box MIDDLE
Carton Box BTM (Material)
Carton Box BTM (Weight)
Carton Oth 1)
Carton Oth )
G2 Total Weight 1400a 1400q 1400a
G5 Cateqory Plasti ial) EPS EPS EPS
Plastic Inlays (Weight) 600a 600g 600a
“Plastic.In! terial)
Plastic Inlays (Weight)
PE PE £E
18a 18a 18a
PE PE PE
Power Cable bag (Weight) 4q 4q 4q
.Sianal Cable baq (Material) PE PE PE
9q 9q 9a
ial) PE PE PE
Manual bag (Weight) 7a 7a 7a
.Joint (Material)
PE PE £E
5q 5a 5q
G5 Total Weiaht 644q 644a 644q
Total G2 + G5 Weight 20449 20449 20449
Percentage of separatable (%) 98% 98% 98%

10. Option compatibili

10.9. Software adaptation

Yes Yes Yes,
No No No
No No No
No No No
9.10. Hood
HD2PA2427. No No No
LCD-HDPA27 No No No
HD2PA31 No No No
9.11. Other
| | n/a [ n/a | n/a |

11. Selling Point

VESA Mount,

Lower position stand
ing holes

S€
Quick Release Stand(One
touch recovery),

“Small PC mount ';')Iate

capability.

No No No

Yes Yes Yes

No No No

No, No No

RGB DELAY. No Rie No

Auto DV Selection No No Ko

HDCP Yes Yos o
No Touch Auto

Adiustment(NTAA) Yes Yes Yes

i ianal Input) No No Ko

SRGB Yes Ve o

Adobe RGB No A Xes

No No No

Yes Yes Yes

No No No

No No No




Picture Mode. Yes. Yes Yes

DICOM Si Yes. Yes Yes.
10bit input

(DisplayPort HDMI) No No No

No No No

No No No

No No No

Yes. Yes Yes.

No No No

No No No

No No No

No No No

Eco-mode Yes. Yes Yes.

Diaanostic (heat/lamp, No No No

Y. Yes Yes Yes.

No No No

Yes Yes Yes

Yes. Yes Yes.

No No No

No No No

No No No

Picture in Picture No No No

Picture by Picture No No No

USB-PD selection 90W. No No No.
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